Privacy Policy

Last updated March 30, 2023

VIOTEC (“we” or “us” or “our”) respects the privacy of our users (“user” or “you”). This Priva
cy Policy explains how we collect, use, disclose, and safeguard your information when you visit ou
r mobile application (the “Application”). Please read this Privacy Policy carefully. IF YOU DO NOT A
GREE WITH THE TERMS OF THIS PRIVACY POLICY, PLEASE DO NOT ACCESS THE APPLICATION.

We reserve the right to make changes to this Privacy Policy at any time and for any reason.
We will alert you about any changes by updating the “Last updated” date of this Privacy Policy. Yo
u are encouraged to periodically review this Privacy Policy to stay informed of updates. You will b
e deemed to have been made aware of, will be subject to, and will be deemed to have accepted t
he changes in any revised Privacy Policy by your continued use of the Application after the date s
uch revised Privacy Policy is posted.

COLLECTION OF YOUR INFORMATION

We may collect information about you in a variety of ways. The information we may collect a
nd the permission we may access via the Application includes:

Geo-Location Information

We need request access or permission to location-based information from your mobile devic
e while you are using the Application, location is only used to improve Bluetooth connection servi
ces.

Mobile Device Data

Device information such as your mobile device ID number, model, and manufacturer, version
of your operating system. It is used to run the app correctly on the designated device.

File Access Permission

We need request to access to your music files, it is only used to stream the music from your
mobile device to the Application for music-related function.

Bluetooth Permission
We need request access or permission to your mobile device’s Bluetooth for searching, conn
ecting and controlling devices. We don’t collect or store Bluetooth connection information, excep

t for MAC addresses, device names, and models of connected devices.

Microphone Permission



We need request to access microphone for sound-activated function, we do not collect micr
ophone data, it is only used to control connected devices.

Refusal to Provide Personal Information or the Permissions

If you refuse to provide personally identifiable information when requested, or do not allow
the permissions, you may not be able to use certain features and it may considerably limit the ser
vices we can provide you.

USE OF YOUR INFORMATION

Having accurate information about you permits us to provide you with a smooth, efficient, a
nd customized experience. Your information is only used to increase the efficiency and operation
of the Application.

DISCLOSURE OF YOUR INFORMATION

We may share information we have collected about you in certain situations. Your informati
on may be disclosed as follows:

Third-Party Service Providers

We may share your information with third parties that perform services for us or on our beh
alf, including data analysis and hosting services.

We may share information about you, such as device and usage information, to help us and
others prevent fraud.

THIRD-PARTY WEBSITES

The Application may contain links to third-party websites and applications of interest, includi
ng advertisements and external services, that are not affiliated with us. Once you have used thes
e links to leave the Application, any information you provide to these third parties is not covered
by this Privacy Policy, and we cannot guarantee the safety and privacy of your information. Before
visiting and providing any information to any third-party websites, you should inform yourself of
the privacy policies and practices (if any) of the third party responsible for that website, and shou
Id take those steps necessary to, in your discretion, protect the privacy of your information. We ar
e not responsible for the content or privacy and security practices and policies of any third partie
s, including other sites, services or applications that may be linked to or from the Application.

SECURITY OF YOUR INFORMATION

It is our policy not to sell or rent your personal information to any company not directly relat



ed to process of the Application. In case of any data sharing, we will be the controller and the thir
d party will be the processor. We will enter into a confidential agreement with this third party in o
rder to ensure the safety of your personal data.

We use administrative, technical, and physical security measures to help protect your person
al information. While we have taken reasonable steps to secure the personal information you pro
vide to us, please be aware that despite our efforts, no security measures are perfect or impenetr
able, and no method of data transmission can be guaranteed against any interception or other ty
pe of misuse. Therefore, we cannot guarantee complete security if you provide personal informat
ion.

POLICY FOR JUVENILE

The VIOTEC website and VIOTEC Application is intended for individuals 18 years of age or old
er. If you are under the age of 18, please do not continue. If you become aware of any data we ha
ve collected from children under age 18, please contact us.

CONTACT US

If you have questions or comments about this Privacy Policy, please contact us at:
info@viotec.cc



